
OIL INDIA LIMITED 
DULIAJAN 

 (A Government of India Enterprise) 
P.O. DULIAJAN – 786602, ASSAM 

 
 OIL INDIA LIMITED (OIL) invites sealed IFBs from experienced 
Contractors / Firms for the following services :  
 

IFB No /      
Cost of bid 
document 

Service Requirements Sale of Bid Document/ 
Earnest Money/ Bid 
Closing /Opening Date 

 
DCO9210P11KB 
 
        Rs 500 

GPS based Vehicle Tracking System 
including 
hardware,software,installation,commissioning 
and maintenance along with GIS map 
creation  
 

 
 

30.08.10 to 20.09.2010 
Rs. 11,500 
21.09.2010 

The details of IFB are available at Website www.oil-india.com and 
www.tenders.gov.in  
 
Bid Documents (non-transferable) can be obtained from the office of Head 
(Contracts), Oil India Limited, P.O. Duliajan, Assam-786602 on application 
alongwith Bid Document Cost (non-refundable) through a Crossed Demand Draft 
/ Banker’s cheque in favour  of ‘Oil India Limited’ payable at Duliajan. Applicants 
can also deposit the cost of bid document directly in UBI/UCO 
Bank/SBI/Allahabad Bank/ Canara Bank/ IB / IOB of Duliajan Branch and proof of 
such deposit must be furnished along with the applications for bid documents.  
 
Salient Features Of Eligibility Criteria: 
 
1.0    BID REJECTION CRITERIA (BRC) : The bid shall conform 
generally to the specifications and terms and conditions given in this bid 
document.  Bids shall be rejected in case the services offered do not conform 
to required parameters stipulated in the technical specifications. 
Notwithstanding the general conformity of the bids to the stipulated 
specifications, the following requirements will have to be particularly met by 
the Bidders without which the same will be considered as non-responsive 
and rejected. 
 
2.0  EXPERIENCE : 
 
1.0 The bidder shall have experience of successfully providing vehicle 
tracking system in not less than 50 vehicles running in a single system in 
India and shall be in the bussiness of providing vehicle tracking system for a 



minimum period of two years during the last seven years ending bid closing 
date.Documentary evidence in support of above to be submitted along with 
the bids. 
 
2.0 The bidder shall have minimum experience of successfully executing the 
above service of providing vehicle tracking system of the following 
magnitude during the last 7( seven) years ending bid closing date. 
i)  Must have executed a minimum value of Rs.18,40,000.00 ( Rupees 
eighteen lakh forty thousand only) in a single contract. 
OR 
ii)  Must have executed a minimum value of Rs.11,50,000.00 ( Rupees 
eleven lakh fifty thousand only) each in two separate contracts 
OR 
 
iii)  Must have executed a minimum value of Rs 9.0 Lakh ( Rupees nine lakh 
only) each in three separate contracts. 
 
3.0   The bidder shall have an average annual financial turnover of minimum 
Rs. 7.0 lakhs during the last 3 years ending 31.03.2010. Documentary 
evidences in the form of audited Balance sheet and Profit and Loss Account 
to be submitted along with bid. 
 
4.0  MOBILISATION TIME : Offers indicating mobilization time of more 
than 60 (sixty) days from the date of issuance of LOA will be summarily 
rejected. 
 
5.0 The Bidder must confirm to provide all Equipment including all 
hardware and software and meet all requirement as specified in the enclosed 
Annexure-I, of the BEC/ BRC of the tender document, failing which, bid 
will be rejected. 
 
6.0 Bidder to confirm that the offered equipment are unused/new and that 
latest version of the offered hardware & software packages will be supplied. 
 
7.0 DOCUMENTS: Bidders must furnish documentary evidences in support 
of fulfilling all the above requirement as under along with the technical bid: 
 
(a) Audited Balance Sheets and Profit and Loss accounts in support of 
Annual Turnover. 
(b) MOU or legally acceptable documents in support of tie-up arrangements. 



(c) The bidder should submit copies of Relevant pages of Contracts & 
Completion Certificates from their clients, duly notorized, in support of their 
experience mentioned above along with the bid. 
 
A. COMMERCIAL # BID SUBMISSION 
 
1.0 Bids are to be submitted in a single stage bid system. 
 
2.0 The price offered will have to be firm during entire contractual period. A 
bid submitted with an adjustable price will be treated as non-responsive and 
rejected. 
 
3.0 Bid security shall be furnished as a part of the bid.  The amount of bid 
security shall be as specified in the bid document.  Any bid not accompanied 
by a proper bid security will be rejected. 
 
4.0 Bids received after bid closing date and time will be rejected. 
 
5.0 Validity of the bid shall be minimum 180 days. Bids with lesser validity 
will be rejected. 
 
6.0 Any bid received in the form of Telex/Cable/Fax/e-mail will be rejected. 
 
7.0 Bids shall be typed or written in indelible ink and Original bid shall be 
signed by the bidder or his authorised representative on all pages failing 
which the bid will be rejected. 
 
8.0 Bids shall contain no interlineations, erasures or over writing except as 
necessary to correct errors made by bidders, in which case such corrections 
shall be initialed by the person(s) signing the bid. However, white fluid 
should not be used for making corrections. Any bid not meeting this 
requirement will be rejected. 
 
9.0 Bidders shall bear, within the quoted rates, the personal tax as applicable 
in respect of their personnel and Sub-contractor#s personnel, arising out of 
execution of the contract. 
 
10.0 Bidders shall bear, within the quoted rate, the corporate income tax as 
applicable on the income from the contract. 
 



11.0 Any bid containing false statement will be rejected. 
 
12.0 Bidders must quote clearly and strictly in accordance with the price 
schedule outlined in #Price Bid Format# of bidding document; otherwise the 
bid will be summarily rejected. 
 
13.0 Bidder must accept and comply with the following clauses as given in 
the Tender Document in toto failing which offer will be rejected # 
 
(i) Performance Guarantee Bond Clause 
(ii) Force Majeure Clause 
(iii) Tax Liabilities Clause 
(iv) Arbitration Clause 
(v) Acceptance of Jurisdiction and Applicable Law 
(vi) Liquidated damage cum penalty clause 
(vii) Safety & Labour Law 
(viii) Termination Clause 
 
 
 
 
C. GENERAL 
 
1.0 In case Bidder takes exception to any clause of tender document not 
covered under BEC/BRC, then the Company has the discretion to load or 
reject the offer on account of such exception if the bidder does not 
withdraw/modify the deviation when/as advised by company.  The loading 
so done by the Company will be final and binding on the bidders. 
 
2.0 To ascertain the substantial responsiveness of the bid the Company 
reserves the right to ask the bidder for clarification in respect of clauses 
covered under BRC also and such clarifications fulfilling the BRC clauses in 
toto must be received on or before the deadline given by the company, 
failing which the offer will be summarily rejected. 
 
3.0 If any of the clauses in the BRC contradict with other clauses of tender 
elsewhere, then the clauses in the BRC shall prevail. 
 
 
 



 
II. BID EVALUATION CRITERIA (BEC) 
 
The Bids conforming to the technical specifications, terms and conditions 
stipulated in the bid documents and considered to be responsive after 
subjecting to the Bid rejection criteria will be considered for further 
evaluation as per the Bid evaluation criteria given below: 
 
1.0 If there is any discrepancy between the unit price and the total price, the 
unit price will prevail and the total price shall be corrected. Similarly, if 
there is any discrepancy between words and figure, the amounts in words 
shall prevail and will be adopted for evaluation. 
 
2.0 To ascertain the inter-se-ranking, the comparison of the responsive bids 
will be made subject to loading for any deviation. Comparison of offers will 
be done on total evaluated cost on the basis of rates quoted in the Price Bid 
Format. 
3.0 In case of identical lowest offered rate by more than 1 (one) bidder, the 
selection will be made by draw of lot between the parties offering the same 
lowest  price. 
 
Annexure-I 
REQUIREMENT FOR GPRS BASED VEHICLE TRACKING SYSTEM 
 
1.0 REAL-TIME VEHICLE TRACKING SYSTEM : 
 
# This project involves mapping of the dedicated route of the vehicle#s 
movement and same should be in-built for proper identification of the fleet 
movement. Delivering a GPS based monitoring system for fifteen nos. of 
bowsers fleet and the proposed system should be on rental basis for one year 
and shall include following major components: 
 
1.1 The Vehicle Tracking System should have following feature: 
 
# Real-time Tracking # To watch vehicle moving in real-time on the map, 
route being traversed, distance covered and at what speed. Data must update 
at intervals ranging from 10~15 seconds and upwards upto any period. The 
optimum setting should be 10~15 second updates when the vehicle is 
moving and 3 minutes when the vehicle is parked. 
 



# Should provide a totally integrated end-to-end solution (H/W, S/W, 
Connectivity etc.) 
 
# Facility for vehicle immobilization service whereby user can immobilize 
his vehicle by sending SMS from his registered Mobile no. to customer care 
no. & also user can deactivate the same by sending another SMS. 
 
# Facility to remotely immobilize the engine of the vehicle, or bringing it 
safely to halt in case its running. 
 
 
# Should track one or more vehicles at the same time, dynamically adding or 
removing one or more vehicles. 
 
 
# Should map the entire route of the fleet movement and same should be 
incorporated in the system for proper identification of the fleet movement. 
 
 
# Speeding Limit # Option to setup maximum speed permissible and receive 
violation alert if this is breached. 
 
 
# Geo-Fences # Option to setup restricted areas that the vehicle cannot go 
out of OR cannot come into and receive violation alerts when these are 
breached. 
 
 
 
# Way-Points # Option to setup points along the route that the vehicle must 
travel to, within a specific time frame as an option and receive violation 
alerts when these are breached. Way-Points should also be used as indicators 
to know what part of the journey and in what time frame has been 
accomplished by the vehicle. 
 
 
# Stoppages # To know exactly where the vehicle stopped and for how long. 
 
 



# Ignition/ Engine Running Status # To know whether vehicle engine is 
running or stopped. 
 
 
# Power Status # To know whether vehicle battery power has been 
disconnected from the device or not. Know whether the internal battery in 
the vehicle device is low on power or not. Internal battery should provide 
backup up to 7 days depending on the data sending frequency to the server. 
 
 
# GPS Status # To know whether device is receiving data from the GPS 
satellites or not. System should keep track of this 24/7 and alerts whenever 
the device in your vehicle is not relaying data. 
 
 
# Panic / SOS Switch # The vehicle driver can press the #panic switch# in 
the vehicle to send an alarm to support center, SMS to a preset mobile 
number or even activate the blinkers/ alarm siren of the vehicle in case of 
any emergency. 
 
 
# SMS Alerts # Should receive SMS alerts for device tampering, over 
speeding, violating Geo-Fences & Way- Points, Parking movement, battery 
power cut-off, and emergency alerts on cell phone as well as on Machine 
 
 
# SMS Location # Facility for SMS vehicle registration to call centre and 
instantly receive vehicle location by return SMS. 
 
 
# Trip Report # Detailed tabular trip report should be available right from 
trip start to end with in between locations, timings, speed, distance, 
stoppages, etc. 
 
# Kilometer Report # Tabular report should be available for one or more 
vehicles of kilometers traveled over any given date range. 
 
 
# Over Speeding Report # Detailed tabular trip report should be available 
with date, time, route, location, speed, etc. 



 
 
# Geo-Fencing Violation Report # Detailed tabular report on Geo-Fencing 
rules breached with date, time, route, location, speed, etc. should be 
available. 
 
 
# Way-Points Violation/Adherence Report # Detailed tabular report on Way-
Points rules violated/adhered with date, time, route, location, speed, etc. 
should be available. 
 
# Movement Report # Detailed tabular trip report should be available for 
day, week or required period with complete each day movement start to end 
with in between locations, timings, speed, distance, stoppages, etc. 
 
# Periodic Reports : For a given time period. 
 
 
# Facility to export all reports data as PDF or Excel should be available. 
 
 
1.2 Required web Application # 
 
 
# Use of any Internet enabled PC to connect from anywhere. Preferably 
Internet Explorer. 
# Login using usernames and passwords should be provided for different 
authorization levels. 
# To manage account and vehicle details, mobile alert numbers etc. 
# Customize settings such as maximum speed limits, route maps and geo-
fences. 
# View real-time tracking and display on local maps, zoom-in and zoom-out 
facility should be available. 
# Choose between different maps. 
# View history replay of movement for past days. Data available for three 
months 
# View and print reports. The reports should be downloadable in excel or 
pdf formats. 
# Customized reports available on request. Report formats must be 
modifiable/ customizable. 



# Application must be user friendly 
 
1.3 Required Mobile Applications# 
 
# Receive broadcast SMS alerts for vehicle location and status. 
# Poll for vehicle location and status by query SMS. 
# Auto forward vehicle status and location. 
 
1.4 Required Customer Care Call Centre # 
# The Customer Care Centre should help OIL 24X7 to track vehicle 
locations and status as an alternative to using the web and mobile application 
and it should be located in India. 
 
# The Customer Care Centre will monitor all the vehicles for data at the 
preset intervals. Any loss of data receipt shall be immediately notified to 
OIL and corrective measures taken. 
 
 
1.5    Hardware requirement for Vehicle tracking systems 
# The hardware used for the system should be operated with the battery 
source from the vehicle. 
# The weight of the instrument must be light weight. 
# The hardware should be installed in such a way that it is hidden from the 
normal visible areas. 
# A system should be provided with the service for viewing and monitoring 
the vehicle tracking system. 
# Operational Temperature: 0 to 50 °C 
# Input Voltage: + 6 to 28 Volt DC regulated 
# Power Consumption: 12 Volt , 100~500 mA (Data send mode) 
# <50 mA (Sleep mode) 
# Data Sending Frequency: Live (Vehicle moving)-Every 10~15 seconds, 
Sleep (Vehicle parked)- Every 3 minutes 
# System Memory Backup: upto 5 hours of data 
# 2 digital outputs (200mA max) 
# 2 digital inputs 
# 1 Analog input 
1.6  Alarm system: 
 



# Rules of notifications # The software should allow to specify the rules for 
notifications. The notifications should also indicate if it has been 
accepted/read, action taken etc. 
 
# Alarm levels # Software should include some symbol and color code for 
easy identification of alarms 
 
# Acknowledgement # Software should be able to acknowledge events and 
alarms by indicating alarm time, alarm level, acknowledge time, who 
acknowledged the alarm/event, etc. 
1.7 Software features/ requirements for data visualization framework: 
Software should be based on a web-enabled data visualization framework, 
which is used to provide a simplified, integrated, and graphical view of all 
relevant data. Software should allow any level of user, from the field or the 
office, to customize and extract the information needed to make informed 
decisions on their operations. 
 
# Powerful and Flexible Visualization: graphical interface allowing creation 
of asset dashboards of diverse data (graphs, tags, equipment schematics or 
illustrations) can be constructed for management users as well as for 
operational staff showing relevant data from multiple systems. 
# Web-Based Integration: configurable into company Intranets and 
collaboration portals through web links, fast deployment and upgrade of 
visualization framework and easy access from all clients. 
# User Configurable: no specialized developers should be required to modify 
or create new pages or content, easy configuration of common pages through 
the use of templates allowing common assets (such as vehicles) to be 
displayed using a single template page that can be reused multiple times. 
 
 
                        -------------------------------------------------- 


